American Training Videos Consumer Damaged DVD
Replacement Program

Please fill in the information below. We will let you know within 2 - 3 days if the disc is
available for replacement. If the same version is no longer available, we will tell you what
alternate version may be substituted.

Replacement cost is $14.95 per DVD (shipping and handling included).

First Name: Last Name:

. |

Daytime telephone number:

Company name:

Mailing Address Line 1:

City: State: Zip:

| | |

Email Address:

Please send the damaged disc(s), a check or money order for $14.95 per DVD disc (made
payable to American Training Videos and a completed Replacement Form to:

American Training Videos

Attn: Disc Replacement Program
P.O. Box 603

Antioch, IL 60002



